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Post Graduate Diploma in Computer Applications (P.GD-CJL)
Semester-II Examination, May/June 2024

IT TRENDS AND TECHNOLOGIES

/Duration : 3 ¥2/Hours] [qorfe/Max. Marks : 80
[*em 3<ftorfas/Min. Pass Marks : 32

Instructions :

—
.

The question paper is divided in Five Units. Each Unit carries an internal choice.
2. Attempt One question from each Unit. Thus attempt Five questions in all.

3. All questions carry equal marks.

4. Assume suitable data wherever necessary.

5

English version should be deemed to be correct in case of any anomaly in
translation.
6.  Candidates should write his/her Roll Number at the prescribed space on the

question paper.
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Unit ) (ywrf 1)

1. Explain e-Govemnance websites and services for citizens.
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2. Explain the following :
(i) Hacking (1)  Phishing
(ili) Spam mail (iv) Spywarc.
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(i) Hacking (i1)  Phishing
(iii) Spam mail (iv) Spyware.

Unit 11 313 11)

3. Discuss the importance of e-commerce and its advantages and disadvantages.
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Or (¥war) 3

4. Explain following c-Payment : ~
(1) UPI (1) NEFT
(iii) IMPS ‘ (iv) RTGS.
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(i) UPI (i) NEFT
(iii) IMPS (iv) RTGS.
Unit IT1 3= III)

Explain the following :
(i) Mobile Switching office (ii) Bluetooth
(ii1) Voice Mail (iv) SIM.
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(1) Mobile Switching office (1) Bluetooth
(ii1) Voice Mail (iv) SIM.
Or (¥uam)

6. Explain Mobile Computing. Why is Wireless Communication best ?
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Usit IV (y&t§ V)

7. What do you understand by 10T ? Discuss its usage.
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8 BExplun Anificial Intelligence system. Discuss its advantages and disadvantages.
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Unit V(F&E V)
9. BExpiam the following terms :
{i) Data Dictooary (i) Fact Finding Process
(1) Data Analysis {iv) Requirement Anafysis.
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(i) Dsta Dictionary (ii) Fact Finding Process
() Data Analysis {(iv) Reguirement Analysis.
Or (ww)

10, Expisin MIS aod SDLC.
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